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1. Definitions 

 
The "Delivery Note" means the document provided by MACOR or the carrier to the Client upon delivery of the 
equipment purchased by the Client from MACOR.   
The "Client" means any natural or legal person, whether private or public, who orders services and/or equipment from 

MACOR.   
The "Order" means the request for services and/or sale of equipment, spare parts, etc., made by the Client to MACOR.   
The "General Terms" means these General Terms and Conditions of Sale and/or Service.   

The "Specific Terms" means any special stipulations in the Sale or Service contract concluded between MACOR and the 

Client, which complement or deviate from the General Terms.   
The "Contract" means the Contract as concluded in accordance with the provisions of Article 3 of these General Terms 
and Conditions of Sale.   

The "Quotation" means the quote sent by MACOR to its Client before the placement of an Order.   
The "Ship-owner" means the Crew, the management company, the Shipping Agent, the captain, and the sailors of the 

Ship concerned by the Order.   
The "Fees" mean the costs incurred by MACOR to carry out the Services.   

The "Warranty" means the contractual warranty referred to in Article 10 of these general terms.   

The "Sailors" mean all persons, whether employees or not, working aboard the Ship concerned by the Order, who carry 
out a professional activity directly related to the operation of the Ship.   
The "Service" or "Services" means the mission(s) and work assigned by the Client to MACOR and carried out by the 

latter.   

The "Intervention Report" means the report issued and signed by MACOR after the Services were completed, detailing 
their nature and confirming that they were properly executed.   

The "Subcontracting" means the operation whereby MACOR assigns the execution of all or part of the Service(s) 
assigned by the Client to another natural or legal person.   
The "Subcontractor" means the natural or legal person to whom MACOR has subcontracted all or part of the Service(s) 
assigned by the Client.   

The "Rate" means the rate for MACOR's Services as specified in the general terms of sale.   

The "Warranty Work" means all work or replacement of equipment carried out by MACOR in compliance with its 
obligations under the Warranty.   

The "Sale" means any sale of equipment by MACOR without installation and/or repair services.   

" MACOR " means the company MACOR, a simplified joint-stock company (SAS) with a capital of 90,000 Euros, whose 
registered office is located at Port of Marseille, Gate 4, MACOR premises, in Marseille, and registered with the Marseille 
Trade and Companies Register under number B 333 511 848. 

 

2. Application of general and specific terms 
 
MACOR offers, among other things, ship repair and maintenance services, as well as the sale of equipment, spare parts, 

and installations for all types of vessels.   

 
These General Terms, as well as the Specific Terms, govern by right all contractual relationships between MACOR and 

its Client and take precedence over any other contractual document from the Client, including the Client's general terms 
of purchase.   

 
The Specific Terms take precedence over the General Terms.   
 

Any Order placed by the Client with MACOR constitutes acceptance by the Client, without any reservation or restriction, 
of these General Terms and the Specific Terms. 
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The fact that MACOR does not enforce any clause established in its favour in these General Terms or the Specific Terms 

cannot be interpreted as a waiver of its right to enforce it.   
 

MACOR reserves the right to modify its General Terms at any time.   
 

3. Conclusion of the contract 
 

The Client to MACOR must submit any Sales Order in writing, in any form, including electronically.   

 
Any Service Order must be submitted by the Client to MACOR in writing, in any form, including electronically, but may 

also - especially in cases of urgency - be made orally in accordance with the terms described in these General Terms, 
with mandatory written confirmation as soon as possible, including at least the order number.   
 

When the Request/Order is made in writing, MACOR sends the Client a Quotation specifying the nature of the Services 

and/or Sale and, if applicable, detailing the Specific Terms. Unless otherwise stated in the Quotation, it will be valid for 

one month. When the Quotation's validity period exceeds one month, MACOR reserves the right to modify the Quotation 
before the Contract's execution if external events occurring after the Quotation's issuance are likely to affect the cost of 

Services and/or the price of equipment.   
 
The Contract is concluded upon receipt by MACOR of the Client's Purchase Order in accordance with MACOR’s Quotation.   
 

When the Client places a Service Order in writing or orally, particularly regarding urgent work, the client order number 
must be received at least. These General Terms and MACOR’s Rate govern these Services. After completing the Services, 
MACOR and the Client sign an Intervention Report, which details the nature of the Services carried out by MACOR and, 

if applicable, the Specific Terms of the Services. An Intervention Report is issued, and the Client must, before MACOR’s 
representatives leave the place where the Services were performed, sign the Intervention Report presented by them or 
ensure that a Ship owner’s representative is present on board and authorized to sign it.   
 

When either Services are ordered under management, in writing or orally, MACOR will apply its Rate based on, the time 
spent performing the Services, unless otherwise stipulated in the Specific Terms.   
 
Unless specifically instructed otherwise in writing by the Client, any member of the Ship-owner is authorized to validly 

engage the Client in its contractual relations with MACOR, including by placing Orders, accepting Quotations, goods, 
and Services, and signing Acceptance Certificates and/or Intervention Reports.   
 

4. Price 
 

Unless otherwise provided in the Specific Terms, the prices of the Services and/or Sales are those listed in the applicable 
Rate on the day of the Order.   

 

The prices in the Rate are expressed in euros and calculated excluding taxes. They will be increased by the applicable 
VAT rate on the day the Services are performed and/or the equipment subject to the Sale is delivered.   

 
Foreign currency prices are purely indicative; only the prices in euros are binding.   
 
In the case of a Service Order, and unless otherwise stipulated in the Specific Terms, the prices for the Services will be 

calculated according to the hourly rates of MACOR’s various departments.   
Rates are available upon request.   
 

When MACOR is prevented from starting and/or completing the Services ordered at the times initially agreed with the 
Client, and this delay is the responsibility of the Client or anyone under the Client's control MACOR’s employees' and/or 
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subcontractors' waiting time will be charged at the hourly Rate, possibly in addition to the amounts stipulated in the 

Quotation.  
 

The Sale price of equipment is understood as delivery of the equipment at MACOR’s warehouses under ExWorks 
conditions, or ExWorks Manufacturer, excluding transportation and/or insurance costs. If the Client places an equipment 
Sales Order with delivery outside MACOR's warehouses, the delivery price will be quoted separately.   
 

MACOR may modify its Rates at any time before the conclusion of a Contract. However, unless otherwise provided in the 

Specific Terms, the modified Rate will only apply to Contracts concluded after the Rate modification.   
 

5. Performance of services – Acceptance of equipment and services 
 
Unless otherwise provided in the Specific Terms, the period for performing Services, if indicated in the Quotation, is 

provided as an estimate only and is not guaranteed.   

 

The timelines for performing Services are given by MACOR on the assumption that the Client and/or the Ship-owner will 
ensure efficient coordination of the Services with the ship's schedule and any other potential work.   

 
In the event of difficulties in performing the Services attributable to the Client and/or the Ship-owner, MACOR reserves 
the right to modify the Quotation amount upward, seven working days after informing the Client of these difficulties 
without resolution.   

 
Each Service is subject to acceptance by the Client, via the Intervention Report. This acceptance is signed by MACOR and 
the Client or by a member of the Ship-owner on behalf of the Client.   

 
The Client's or a Ship-owner member’s signature on this acceptance signifies acceptance of the Services and, where 
applicable, the equipment, without any reservation other than those possibly noted in the Acceptance Certificate or 
Intervention Report.   

 
The Client's or a Ship-owner member's signature of the Delivery Note without reservation signifies receipt and final 
acceptance of the equipment, its condition, and its conformity to the Sales contract.   
If MACOR has committed to deliver equipment sold, the transportation is carried out at MACOR’s expense but at the 

Client's risk.   
 
Any claim by the Client regarding the quantity, description, conformity, or nature of the equipment sold that is not made 

on the day of delivery by MACOR or the carrier is barred. 
 

When a Sale involves transportation at MACOR’s expense, any claim by the Customer regarding the quantity and 
condition of the goods sold must be addressed directly to the carrier, with the Customer being responsible for pursuing 

any recourse against the carrier. Payment for the goods sold remains due to MACOR, even if they have been lost, stolen, 

and/or damaged during transport. The Customer's attention is drawn to the fact that any apparent damage upon receipt 
of transported goods must be immediately noted in writing to the carrier, and any non-apparent damage must be 

reported within a very short period, usually three days.  
 
Unless otherwise specified in the Special Conditions, the delivery time indicated in the Quotation is for informational 
purposes only and is not guaranteed. 
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6. Invoicing and payment terms – Late payment 

 
Each Sale and each Service will result in the issuance by MACOR of an invoice in accordance with the Quotation – subject 

to the provisions of Article 5, and, where applicable, an Intervention Report.  
  
Unless otherwise specified in the Special Conditions, payment of each invoice must be made in euros upon receipt, by 
check, credit card, or bank transfer to the bank account indicated on MACOR’s invoice.   

No discount will be granted in case of early payment.   

 
Without prejudice to any claims for damages by MACOR against the Customer and unless otherwise specified in the 

Special Conditions, in case of late payment, even partial, the Customer will be liable for late payment penalties at a rate 
of 10% per year.   
 

This penalty is calculated on the total amount including tax of the outstanding sum and accrues from the invoice due 

date without the need for any reminder or prior notice.   

 
A flat-rate indemnity of 40 euros for recovery costs will also apply per invoice in case of late payment. If the recovery 

costs exceed this flat rate indemnity, MACOR may request additional compensation.   
 
If payment terms are exceptionally granted, failure to pay a single instalment will automatically result in the forfeiture 
of the term, and the balance will become immediately payable without the need for any action or formal notice.   

 
Any disputes between the Customer and MACOR regarding Services and/or goods sold cannot exempt the Customer 
from paying Macor’s invoice(s) or from paying any applicable late payment penalties and recovery fees.   

 
7. Retention of title 
 
MACOR retains ownership of the goods sold until full payment of the price, including principal and accessories. In 

this regard, if the Customer is subject to judicial reorganization or liquidation, MACOR reserves the right to claim, 
within the context of collective proceedings, the unpaid goods.   
 
8. Insurance 

 
MACOR commits to maintaining civil liability insurance coverage throughout the duration of the Services with European 
insurance companies, with the maximum amounts of coverage stated on the Insurance Certificate – available upon 

request.   
 

9. Return of sold goods 
 

The Customer without MACOR’s express prior written consent can return no goods sold.   

 
If MACOR agrees to accept the return of goods sold, this return is conditional upon MACOR’s acceptance of the goods' 

condition upon receipt, and the costs and risks of returning the goods will be borne by the Customer.   
 
In the event of a return, MACOR will charge a restocking fee of 40% of the price of the goods for standard items.   
 

No return of goods specifically designed, manufactured, or customized for the Customer will be accepted.   
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10. Warranty 

 
The Customer guarantees goods sold for one year from the date of their receipt.   

 
The Customer guarantees Service provisions for three months from their receipt.   
 
However, no warranty is provided for incidents resulting from force majeure, normal wear and tear, negligence, or user 

errors of any kind: improper installation, defective use or usage not specified, improper maintenance, unqualified 

personnel, modification of the equipment, etc.   
 

This contractual Warranty is granted to the Customer. It is personal and non-transferable.   
Warranty claims for goods sold or Services must be submitted in writing within three working days of discovering an 
event that could give rise to the application of the Warranty. Any claim made after this period will be time-barred. 

Warranty claims must be sent to macor@macor.fr   

 

The Customer is obligated to keep intact any equipment subject to a Warranty claim for potential analysis and/or expert 
examination by MACOR.   

 
If it is established that the Customer's claim under the Warranty is attributable to MACOR’s Service or a malfunction of 
goods sold, MACOR is committed to performing the Warranty Work.   
 

If the Customer's claim under the Warranty is attributable to a subcontractor's Service MACOR 's contractual warranty 
will be identical to and limited by the warranty provided by its subcontractor, details of which can be provided to the 
Customer upon written request.   

 
Warranty Work is limited to the full or partial re-performance of the Service or the replacement or repair of the goods 
sold.   
 

Warranty Work is carried out within a maximum radius of 50 km around the Autonomous Port of Marseille (Gate 4), or 
the shipyard in La Ciotat, or the Arsenal in Toulon, or Le Havre, France. If the Customer wishes MACOR to carry out 
Warranty Work beyond these geographical areas, they will bear the travel expenses of the people and equipment 
necessary for the Warranty Work. Beyond this geographical area, MACOR and the Customer may agree to have the 

Warranty Work carried out by a third-party specialist in ship repair. MACOR and the Customer must first agree on the 
principle of using a third-party company, its identity, and the terms and cost of its intervention. MACOR will only bear 
the costs invoiced by the third-party company within the limits of the expenses MACOR would have incurred had it 

performed the Warranty Work itself in Marseille, La Ciotat, or Le Havre, France.   
 

Warranty Work is subject to acceptance by the Customer and is covered by a one-year warranty, with the maximum 
warranty period not exceeding two years from the receipt of the first Service or Sale.   

 

11. Subcontracting 
 

MACOR reserves the right to subcontract the execution of the Services.   
 
The Customer agrees to accept, under the conditions provided for in Article 14 of Law No. 75-1334 of December 31, 1975, 
relating to subcontracting, any delegation in favour of the Subcontractor.   

 
The Customer’s acceptance, regardless of the form, including the issuance of a Purchase Order without contrary 
mention, of any Quotation, document, or Intervention Report in which a delegation of the Subcontractor is indicated 

implies consent to it.   
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12. Force Majeure 

 
In the event of failure to fulfil one of its obligations under these General Terms and Conditions and/or the Special 

Conditions, MACOR will not be considered in default or liable for damages if the fulfilment of the obligation has been 
rendered impossible by an event of force majeure as defined in this article.   
 
Force majeure events under the Contract include the impossibility of accessing the location of the Services and/or 

MACOR’s offices, strikes, difficulties in supplying materials necessary for the performance of the Services and/or goods 

sold, major transportation disruptions, acts of terrorism, exceptional banking transaction stoppages, armed conflicts, 
state restrictions, insurrections, riots, explosions, tsunamis, epidemics, quarantines, floods, third-party accidents, 

failure or interruption of public services, fuel shortages, and any other event meeting the legal definition of force 
majeure as per Article 1218 of the Civil Code.   
 

If the hindrance is temporary, the execution of the obligation will be suspended unless the resulting delay justifies the 

termination of the contract. If the hindrance is permanent, the contract will be terminated by operation of law, and the 

parties will be released from their obligations under the conditions provided for in Articles 1351 and 1351-1 of the Civil 
Code.   

 
13. Termination 
 
MACOR reserves the right to terminate the Contract if the Customer fails to collect the goods ordered within 15 days of 

the first presentation of a registered letter with acknowledgment of receipt requesting the Customer to collect the 
goods. Termination may give rise to a claim for damages in favour of MACOR. 
 

MACOR reserves the right to terminate the Contract if one or more invoices are not paid within the specified deadlines. 
The Contract will be terminated by operation of law 15 days after the first presentation of a registered letter with 
acknowledgment of receipt if the Customer has not paid the outstanding amounts. Termination may give rise to a claim 
for damages in favour of MACOR. 

 
In the event of termination of the Contract by the Customer MACOR may issue an invoice corresponding to the price of 
Services already performed and the amount of costs already incurred in preparation for the performance of the Services 
that have not yet been realized.   

 
14. Limitation of liability 
 

MACOR 's contractual liability, regardless of the cause or basis, cannot, in any event, exceed the value of the Service 
and/or the value of the goods sold and is limited to a maximum of 100,000 euros.   

 
MACOR is in no way obliged to compensate for immaterial damages that may result from the performance or non-

performance of the Services and/or the sale of goods, nor for lost profits, business losses, reputational damage, loss of 

opportunity, or any other immaterial losses, as well as any indirect damages, whether material or immaterial.   
 

MACOR is not responsible for:   
 
- Bodily injury, material, or immaterial damage, whether or not caused by pollution or environmental harm 
- Damage caused by subsidiaries and establishments located in the United States or Canada 

- Damage attributable to a manufacturing defect or modification of the goods sold carried out in the United States or 
Canada 
- Damage resulting from toxic mold in the context of exporting building materials to the USA/Canada 

- Damage resulting from Services performed on experimental units and/or prototypes, or boats intended for 
participation in competitions 
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- Damage caused to property due to a defect in equipment sold by Macor to the Professional Client in accordance with 

Article 1245-14, paragraph 2 of the Civil Code 
 

15. Statute of limitations 
 
Unless shorter legal limitations apply, actions against MACOR are subject to a one-year limitation period starting from 
the end of the Service, the delivery of the equipment, or the termination of the contract in accordance with Article 13 of 

these General Terms and Conditions.   

 
All actions by MACOR for the payment of its invoices are subject to a five-year limitation period starting from the due 

date of the invoice, or failing that, from the end of the Service, or failing that, from the delivery of the equipment.   
 
16. Severability 

 

Each provision of these General Terms and Conditions is severable from the others. If any provision is deemed invalid, 

unenforceable, or illegal under any existing or future law, by a state jurisdiction or by a competent arbitral tribunal, or 
by the effect of any applicable law, such invalidity, unenforceability, or illegality shall not affect the other provisions of 

the contract that will remain valid, enforceable, and legal. In such a case, MACOR undertakes to replace, if possible, the 
illegal or unenforceable provision with a legal provision of similar spirit and purpose.   
 
17. Personal data protection 

 
The Client is informed that MACOR implements personal data processing to ensure the management, invoicing, 
accounting, and case tracking, and prospecting. This data is necessary for proper client management and is intended 

for the authorized services of MACOR. The recipient of the data is Port de Marseille – Gate 4 – MACOR premises, 13344 
Marseille. MACOR retains the data only for the time necessary for the operations for which it was collected, in compliance 
with the applicable regulations. In this regard, the Client's data is kept for the duration of the contractual relationship 
plus 3 years for purposes of engagement and prospecting, without prejudice to retention obligations or statute of 

limitations. In accounting matters, data is retained for 10 years from the closing of the fiscal year.   
 
Under the conditions defined by the French Data Protection Law and the European General Data Protection Regulation, 
natural person Clients have the right to access, correct, inquire about, limit, transfer, and erase their data. Individuals 

affected by the processing also have the right to object at any time, for reasons relating to their particular situation, to 
the processing of their personal data based on MACOR 's legitimate interest, as well as the right to object to commercial 
prospecting. They also have the right to define general and specific directives outlining how they wish their rights 

mentioned above to be exercised after their death, by sending an email to: macor@macor.fr, or by postal mail to the 
following address: Port de Marseille, Gate 4, MACOR Premises, CS 30024 - 13344 Marseille France, accompanied by a 

signed copy of an identity document. Individuals also have the right to file a complaint with the CNIL.   
 

18. Applicable law - Jurisdiction 

 
FRENCH LAW GOVERNS THESE GENERAL TERMS AND CONDITIONS, THE SPECIFIC TERMS AND CONDITIONS, AND 

ORDERS.   
 
ANY DISPUTE OF ANY NATURE THAT MAY ARISE BETWEEN MACOR AND THE CLIENT WILL BE SUBMITTED TO THE 
COMMERCIAL COURT OF MARSEILLE, EVEN IN CASE OF MULTIPLE DEFENDANTS, THIRD-PARTY CLAIMS, OR INCIDENTAL 

DEMANDS FROM NATIONAL OR FOREIGN PARTIES, INCLUDING FOR EMERGENCY OR PRECAUTIONARY MEASURES, 
WHETHER IN SUMMARY PROCEEDINGS OR BY PETITION. 


